Reading the Tea Leaves: Growing Sales & Profits with Tea

A Panel Discussion & Presentation by:

Joe Simrany – Moderator, Tea Assoc. of the USA

William Bowron Jr. – Red Diamond Inc.

Eliot Jordon – Peet’s Coffee & Tea

George Vukasin Jr. – Peerless Coffee & Tea

Questions prompted to panel:

· Based on the statistics that I just shared with everyone, it appears that the tea industry has become fairly vibrant.  Are you seeing increased consumer/customer demand for tea products? 
· What problems, if any, did you encounter in adding tea to your coffee portfolio? 
· Did you meet with any internal resistance to adding tea to your business model? 
· How would you rate your overall satisfaction with your tea sales? 
If we have time and depending upon what transpires, I may ask other panel members to comment on what was said by your co-panelists.  Also, time permitting; I may add a few more questions such as:

· What are the long range prospects for tea? 
· What do you think are the key drivers of consumer interest? 
· Are tea sales negatively impacting your coffee sales? 
· In designing a tea program what are the most important factors to keep in mind? 
